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Safety requlations on Hand Luggage

Dear Industry Colleagues,

As of 6 November 2006, the following safety regulations on hand luggage apply to all departures and
onward flights from EU airports, including Iceland, Norway and Switzerland, in order to meet the
requirements of the revised EU-wide Decree on Security Regulation No. 1546/2006 (Amendment of
No0.622/2003):

- Passengers may continue to carry liquids, gels and sprays in your hand luggage in packages of up to
100 ml in volume. These must be packed in transparent, resealable plastic containers of up to one litre
in volume. One container is permitted per person.

- The exceptions to this are baby food, special dietary requirements (e.g. for medical purposes) and
medication that is required during the flight. These items can be transported additionally to the plastic
container.

The following items will be screened separately at security control:

- The transparent plastic container, with maximum volume of 100 ml each
- Laptops and electronic equipment (mp3 players, mobile phones, etc.)

- Jackets and coats

- All items purchased in airport shops

Please note: Items and containers not meeting these requirements may not be taken on board.

- All items purchased on board must be transported in a sealed plastic container and marked with the
flight number and date. Cabin crew will be happy to assist with this. (This applies to purchases made on
all aircraft registered in the EU, including all Austrian Airlines aircraft).

- In the event that other liquids are required and have been transported as part of check in luggage,
please ensure these are securely packed for protection against knocks, leakage and breakage. Austrian
Airlines does not accept liability for any damage to luggage that has been checked in.

Even stricter security regulations may apply on certain routes.
These legal requirements are important for your safety! For this reason, Austrian Airlines recommends
that all passengers take these requirements into consideration when planning their journey. We are
doing everything within our power to ensure that your journey proceeds as smoothly and as pleasantly
as possible. For further information please visit our website at www.austrian.com.

Thank you for your cooperation, and please do not hesitate to contact us on (02) 9251 6155 or
1800 642 438 should you have enquiries regarding this update.
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